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Updated Terms and Conditions for the Good Points Reward Program
Effective March 1, 2017
Terms and Conditions should be placed on www.Goodwill-ni.org as soon as possible

Effective March 1, 2017
Loyalty Reward Terms and Conditions 
Goodwill Industries of Michiana, Inc. reserves the right to change the terms and conditions of the Good Point Reward Card Program without notice and can limit, refuse, and/or revoke card holder privileges without notice. 
· Good Points Reward card must be scanned prior to a purchase for customer to earn Loyalty Rewards
· On purchases for qualifying items*, customers will immediately receive 2.5% Loyalty Rewards added into their Loyalty Reward account 
· Customers can use accumulated Loyalty Rewards as payment for up to 50% of qualifying* purchases that have a discounted subtotal of $10 or greater
· Loyalty Reward Balance expires on the first day of the month if no purchases are made on a customer’s account within the last 60 days 
· Maximum Loyalty Reward Balance is $30
· Only one card per customer is allowed. If customer obtains or attempts to obtain more than one card, they will be subject to immediate loss of all Good Points Rewards and Goodwill Industries of Michiana, Inc. membership privileges, discounts, and/or coupons.

*Items that do not qualify include Goodwill Gift Cards, Monetary Donations, and may include other items deemed unacceptable by Goodwill store management.

Getting Your Good Points Reward Card

Who can get a card?
· Eligibility includes; one Good Points Reward Card per person, must be at least 16 years of age with a valid and current state issued photo ID. Cards are assigned for personal use only. Not for commercial, business, organization, or tax-exempt use.
Where do I go?
· See a cashier at any of our Goodwill Industries of Michiana Retail Stores 
What’s needed?
· Cashiers will need to see a valid picture ID
Why? 	
· Valuable Loyalty Rewards are earned using these cards and if it’s ever lost or stolen, having a valid picture ID ensures we properly replace it to the correct Loyalty Reward owner. 
· Cashiers will ask you for your phone number
Why?  
· Again, your phone number is a way to contact you should your card ever be lost or stolen.
· Cashiers will ask you for your Email Address
Why?
· To help improve our planet by reducing our use of paper as well as having better, faster communication with you, our customers.  We will notify you of special sales and events via email and we will not sell or give your information to other entities outside of our organizational structure.
Goodwill Industries of Michiana, Inc. reserves the right to change the terms and conditions of the Good Point Reward Card Program without notice and can limit, refuse, and/or revoke card holder privileges without notice. 
Registering your Good Points Reward Card & Checking Loyalty Account

It’s easy!  Just click this link to register your Good Points Reward Card.  You’ll be walked through the simple steps.  Once you are registered, you’ll be sent a confirmation link that will allow you access to your Loyalty Account.

What do I need? 
· You will need to enter the email address that you provided to the cashier when you received your card.  If you don’t have one associated to your account, please click this link to contact us.
· You will also need the number of your Good Points Reward card (on back of card)
 
Goodwill Industries of Michiana, Inc. reserves the right to change the terms and conditions of the Good Point Reward Card Program without notice and can limit, refuse, and/or revoke card holder privileges without notice. 

Where can I use my Good Points Reward card?

Good Points is only valid at stores owned and operated by Goodwill Industries of Michiana, currently located in Cass, Elkhart, Fulton, Kosciusko, Lake, LaPorte, Porter, and St. Joseph Counties in Indiana, and in Lansing, Illinois and Niles, Michigan. This does not currently include Little Black Dress events, Goodwill eCommerce sites, or Goodwill ROCKS.

Goodwill Industries of Michiana, Inc. reserves the right to change the terms and conditions of the Good Point Reward Card Program without notice and can limit, refuse, and/or revoke card holder privileges without notice. 
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